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Unitarian College

Growing our faith from the inside

Student Voice Policy

1. Introduction

Unitarian College is committed to listening to our students and gathering
their feedback so that our services are continuously improved and students
can expect an outstanding learning experience

2. Scope of this policy
The policy applies to all students of Unitarian College
3. Statement of Policy

Unitarian College will gather feedback from students on all its programmes.
We will do this by:

e Gathering verbal and/or written feedback following each residential
training event

e Using questionnaires (online or paper) to gather feedback from all, or
a suitable sample of, students on all courses (including online
courses)

e Appointing a Student Champion from the membership of the College’s
Academic Committee who will act as an impartial listener to students
and synthesise the information received for the College Board and
staff team to scrutinise

4. Role of the Student Champion

The Student Champion will be commissioned by the College to impartially
and confidentially survey a reasonable sample of students annually and
prepare a report synthesising student feedback for the Board and staff
team. The findings of the Student Champion will be used to create an
action plan to improve student experiences in all areas of the College’s
work.
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